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Summary

Detail-oriented product designer with 20 years of experience leading design systems and cross-
functional teams to create accessible, intuitive, and user-friendly digital products. Specialized in design
system governance, WCAG accessibility, and design operations for enterprise Saas platforms,
translating ambiguous requirements into intuitive web applications and native Android and iOS apps
across industries including financial services, insurance, and construction technology.

Core Skills

Design System Governance & Contribution - Accessibility & QA Testing (WCAG 2.1 AA) - User Research
& Usability Testing - Ul/Visual Design & Prototyping in Figma - Design Operations & Process
Documentation - Agile Project Management - Front-End Development (HTML5, CSS3) - Mentoring &
Onboarding Designers - Cross-Functional Collaboration - Stakeholder Communication

Experience

Charles Schwab — Sr. UX Designer, Design Systems Apr 2025 - Aug 2026

¢ Led the Beacon Design System team for Schwab's internal marketing agency, working cross
functionally to ensure the component library and foundational styles meet brand and publishing
standards across the organization.

e Owned design operations, architecting a structured release and communications cycle every
two weeks across Figma, Docusaurus, MS Teams, and Confluence to consistently communicate

every release.

e Maintained the Beacon Figma Ul kit and served as the steward and source of truth for all
documentation, ensuring components meet UX, accessibility, and WCAG 2.1 AA compliance
standards for internal art directors and external agency partners.

Acrisure — Sr. Product Designer Mar 2023 - May 2024

e Partnered with product management to conduct user research, usability testing, and analysis
in Dovetail.

e Designed a user managed profile and search system visualizing company HR data, book of business
data, and user generated content, achieving nearly 100 percent profile completion while replacing
Basecamp and SharePoint.



e Designed an Al assistant for insurance sales professionals to analyze documents, generate sales
content, and recommend opportunities to grow organic revenue.

e Managed the design system and implemented operational processes to structure and streamline
design, product, and development workflows in Dovetail, Confluence, Figma, and Jira.

ICON — Sr. UX Designer Dec 2021 - Jan 2023

¢ Designed homes.iconbuild.com, ICON's website providing virtual tours through the Unreal gaming
engine to sell 3D printed houses to the public, a first in online real estate.

e Conducted user research to design a construction project management web app enabling the
architecture, logistics, and project management teams to track building materials from design
to delivery.

e Decreased daily 3D printer calibration time and increased calibration accuracy by conducting field
research and designing a workflow in the mobile app print technicians used to control the printers.

e Managed the Figma Ul kit, development, and communications processes for the product team's
design system while mentoring and onboarding designers joining the team.

Charles Schwab — Sr. UX Designer Oct 2019 - Nov 2021

e Redesigned the Alerts dashboard, seen by 85 percent of Schwab Advisor Center traffic upon login,
providing financial advisors with the status of all client activity.

e Redesigned the Schwab Advisor Center Android and iOS apps for phone and tablet with new
features enabling advisors to access client data and deposit checks remotely.

e Worked with multiple product teams at Schwab and TD Ameritrade to design the onboarding
workflow assisting TDA Registered Independent Advisors in migrating client account data to the
Schwab Advisor Center platform after the acquisition.

Presidio — Sr. Ul Designer Oct 2016 - Jun 2019

e Transitioned the team from static mockups in Adobe lllustrator and Basecamp to designing in
Sketch and using InVision for feedback, prototyping, and user testing.

e Redesigned and coded the front end of the internal engineering resource management web app in
Bootstrap 3 to improve resourcing of engineers worldwide based on their skill sets.

e Researched and designed the Next Generation Risk Management cybersecurity dashboard for
analysts to remediate risks and vulnerabilities within client IT infrastructure.

e Documented design guidance for the components and styling properties of the Material Ul and
Bootstrap libraries on Confluence for engineers to reference during implementation.

Bazaarvoice — Sr. Ul Designer & Curations SME Apr 2014 - Sep 2016

e Led the creative process with clients to design custom Curations and Ratings & Reviews
implementations themed for their websites, coding the front end with SASS, YAML, and XHTML.

e Designed a Curations template library and playbook with scalable implementation processes and
training documentation for client success designers and developers.



e Built a social media screen generator and self managed admin Ul enabling the events marketing
team to display social content in real time at Bazaarvoice events.

FeedMagnet — Sr. Interactive Designer Sep 2012 - Apr 2014

e Sole designer at a social curation startup, leading clients through the design of branded social
media website components and animated live event screens using the FeedMagnet API, HTML5,
and CSS3.

e Contributed UX design for the FeedMagnet product and designed sales and marketing collateral
leading to the acquisition by Bazaarvoice.

Hill & Knowlton — Digital Designer Jul 2011 = Jun 2012

e Designed and built custom themed client websites and email campaigns in Drupal, WordPress, and
Mailchimp; introduced responsive design and WordPress security and theming best practices.

e Partnered with the internal marketing team to redesign the brand guidelines and website after the
merger with Public Strategies.

Bulldog Solutions — Web Developer Nov 2009 - Aug 2010

e Designed, coded, and managed lead generation email campaigns for clients in Eloqua and Marketo;
optimized the company's Drupal marketing site for search as the team'’s Search Engine Marketer.

Enfatico — Interactive Art Director Sep 2008 - Oct 2009

e lLed art direction and visual design for Alienware and Dell product launch and global marketing
email campaigns, plus email templates, interactive landing pages, and animated banner ads for
Dell's SMB vertical.

Distribion — Digital Designer & SEM Nov 2006 - Jun 2008

e Hybrid designer and developer on email, web, and print marketing campaigns; joined the newly
formed search engine marketing division as a search engine analyst based on strong SEO and web
development knowledge.

Sprocket Networks — Web Designer Jan 2006 - Nov 2006

e Coded osCommerce website templates in XHTML, CSS, and PHP; managed client projects directly,
designing websites and implementing SEO strategies.

Education

The Art Institute of Dallas 2003 - 2005

Associate of Arts & Sciences, Multimedia & Web Design

Collin College 2000 - 2003

Associate of Arts



